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SECTION A:                                                   QUALIFICATION DETAILS 

QUALIFICATION DEVELOPER 
(S) 

Botho University 

TITLE Bachelor of Business Administration in Business 
Management 

NCQF LEVEL 7 

STRANDS 
(where 
applicable) 

N/A 

FIELD 
Business, Commerce and Management 

Studies 
CREDIT VALUE 480 

SUB FIELD Management Studies 

New Qualification  Legacy Qualification    Renewal Qualification ✓  

 

Registration Code  Q0013 

SUB-FRAMEWORK General Education  TVET  Higher Education ✓ 

QUALIFICATI
ON TYPE 

Certificate I  II  III  IV  V  Diploma  Bachelor ✓ 

 Bachelor Honours  Post Graduate Certificate  Post Graduate 
Diploma 

 

Masters  Doctorate/ PhD  

 

RATIONALE AND PURPOSE OF THE QUALIFICATION 

The Information Booklet published by the Human Resource Development Council (HRDC) identifies 

Business Management as a critical skill lacking in Botswana. The shortage of qualified professionals across 

various industries is highlighted in the HRDC List of Occupations in Demand (Priority List 2023-2024, p.6) 

as a significant gap in both the public and private sectors. This mismatch between skill demand and supply 

necessitates the continued development and offering of a robust Business Management qualification. 
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The demand for this qualification was further validated by a needs assessment survey conducted in 2025. 

Targeting current and potential students alongside industry stakeholders, the survey confirmed that 

Business Management competencies align directly with Botswana Vision 2036 under the "Education and 

Skills Development" pillar. Consequently, this qualification ensures that Botswana’s workforce is equipped 

with quality, outcome-based education that balances technical proficiency with academic excellence. 

The Bachelor of Business Administration in Business Management addresses regional, national, and 

international priorities. By producing market-ready graduates, the qualification contributes to global 

economic growth and enhances the employability of learners. Stakeholders stand to benefit from increased 

organizational efficiency, reduced operational costs, and enhanced business networks. These micro-level 

improvements will, in turn, drive national productivity and global competitiveness. 

Enrolment Statistics & Sustainability 

Qualification Year Inquiries 
Applicati
ons 

Enrolment
s 

Bachelor of Administration in Business 
Management 
   

2024 665 532 30 

        

2025 680 500 34 

The statistics above demonstrate sustained interest and a strong pipeline for the qualification. This steady 

uptake ensures a continuous flow of skilled professionals into the economy. Furthermore, the institution 

recognizes the progression of our current cohort, who enrolled in 2022 and are on track to graduate in 

2026, marking the first major output of this critical skill set into the local market. 

 

 

PURPOSE:   

The purpose of this qualification is to produce graduates with specialised knowledge, skills, and 

competence to: 

1. Communicate effectively in a range of routine and complex technological driven business settings. 

2. Identify, evaluate and pursue viable business opportunities within local and global market contexts using 

feasibility modelling. 

3. Develop human resource policies, processes and procedures to align with the organisational strategy. 

4. Identify, anticipate and satisfy the organisation’s customers’ requirements profitably. 

5. Manage an organisation’s finances efficiently to maximise value 
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6. Investigate business management related problems using research methodologies and implement data-

driven solutions. 

MINIMUM ENTRY REQUIREMENTS (including access and inclusion) 

Applicants will be admitted to this qualification on the basis of one of the following minimum benchmark   

qualifications: 

Applicants must have Certificate IV, NCQF level 4 BGCSE or its equivalent, including a pass in English 

Language and Mathematics. Candidates who pass in, Commerce, Business Studies will have an added 

advantage 

Applicants who do not meet the requirements above may be considered through RPL and CAT policies for 

access and inclusion as per BQA/ national policy/ Institutional Policy. 

 

(Note: Please use Arial 11 font for completing the template) 
 

SECTION B                                        QUALIFICATION SPECIFICATION                                                                                                             

 

GRADUATE PROFILE (LEARNING OUTCOMES) ASSESSMENT CRITERIA 

1. 1. Apply foundational business principles to analyze 

and solve complex organizational problems in 

diverse technologically business environments. 

1.1 Analyse operational, managerial or strategic 

business issues using appropriate business 

management concepts and analytical frameworks in 

organisational contexts. 

1.2 Evaluate internal and external factors affecting 

organisational performance and determine their 

implications for business decisions. 
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1.3 Integrate interdisciplinary business knowledge to 

develop strategic responses to complex 

organisational problems across a range of industry 

contexts. 

2. 2. Demonstrate effective communication skills in 

written, verbal, and digital formats to convey business 

ideas clearly and persuasively. 

 

2.1 Prepare business correspondence, reports or 

proposals that convey ideas accurately, coherently 

and professionally for specified stakeholders. 

2.2 Deliver oral presentations on business matters to 

management, clients, and other stakeholders using 

appropriate structure, language, and engagement 

techniques in line with professional practice. 

2.3 Apply digital communication tools and platforms 

to facilitate effective business interactions across all 

organisational levels in line with industry standards.. 

3. 3. Apply research methodologies to generate 

evidence-based insights that support decision-

making, planning, and strategic management within 

organisations.. 

 

3.1 Apply appropriate qualitative and quantitative 

research methods to investigate business 

management challenges within an organisational 

context. 

3.2 Collect, analyse and interpret primary and 

secondary data using appropriate research tools to 

support managerial decisions. 

3.3 Produce evidence-based findings and 

recommendations that inform planning, policy or 

strategic decisions in a business organisation. 
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4. Apply ethical principles and professional standards 

to make accountable business decisions and uphold 

integrity in organisational practice. 

4.1 Evaluate business decisions, practices or 

incidents for ethical, legal and professional 

implications in workplace contexts. 

4.2 Resolve ethical dilemmas by applying relevant 

policies, codes of conduct and professional 

standards to organisational operations. 

4.3 Manage confidential business information, 

conflicts of interest, and stakeholder relationships 

with professional integrity in line with organisational 

ethical standards. 

5. Integrate corporate social responsibility principles 

into business decisions and organisational practices 

to support sustainable performance and stakeholder 

value. 

5.1 Assess the social, environmental and economic 

effects of organisational activities in relation to 

stakeholder expectations and business objectives. 

5.2 Develop corporate social responsibility or 

sustainability initiatives that align responsible 

business practice with organisational goals. 

5.3 Advise management on actions that improve 

organisational social and environmental performance 

while maintaining business viability. 

6. Lead and collaborate effectively within teams to 

achieve organisational objectives in diverse and 

complex work environments. 

6.1 Allocate tasks, coordinate activities and monitor 

progress to achieve agreed team objectives in 

workplace or project environments. 
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6.2 Apply appropriate interpersonal, negotiation and 

conflict-management strategies to maintain 

productive working relationships within teams. 

6.3 Review team performance and recommend 

improvements that enhance effectiveness, 

accountability and results. 

7.Apply leadership and interpersonal competencies 

to manage diverse teams in multicultural settings. 

 

7.1 Adapt leadership approaches to suit diverse 

workforce, stakeholder and cultural contexts in 

organisations. 

7.2 Apply intercultural communication strategies to 

facilitate effective engagement with international 

clients, partners, and stakeholders in line with 

organisational requirements. 

7.3 Mentor team members to build individual 

capacity and enhance collective performance in 

alignment with organisational goals. 

8. Prepare and analyse financial statements and 

economic data to support managerial planning, 

control and decision-making in organisations. 

8.1 Prepare and interpret key financial statements 

and related financial information in accordance with 

accepted organisational or business requirements. 

8.2 Analyse economic indicators and financial ratios 

to assess organisational financial health and inform 

strategic decision-making in line with best practice. 

8.3 Apply financial management principles to 

evaluate investment options and recommend 
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resource allocation strategies in line with 

organisational objectives. 

9.Apply marketing principles to develop strategies 

that meet customer needs and enhance 

organizational competitiveness. 

 

9.1 Analyse customer needs, market trends and 

competitive conditions to identify marketing 

opportunities or challenges. 

9.2 Develop marketing strategies, including 

segmentation, targeting, positioning and the 

marketing mix, for specified products, services or 

markets. 

9.3 Evaluate proposed marketing actions in terms of 

customer value, organisational objectives and 

competitive advantage 

10. Utilise business information systems and digital 

technologies to support operations, analysis and 

managerial decision-making in organisations. 

10.1 Select appropriate business technologies or 

information systems to capture, process and report 

operational or management information. 

10.2 Analyse organisational data using digital tools to 

support monitoring, planning or decision-making. 

10.3 Apply technology-enabled improvements that 

enhance efficiency, accuracy or responsiveness in 

business operations. 

11. Analyse global business environments, 

international trade factors and cross-cultural issues to 

support organisational decisions in international 

contexts.. 

11.1 Evaluate global economic, legal, political and 

cultural factors affecting business operations or 

market entry decisions. 
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11.2 Assess the implications of international trade 

and cross-cultural differences for organisational 

strategy, operations or stakeholder relations. 

11.3 Apply context-appropriate responses to 

opportunities or risks in regional and global business 

environments. 

12. Prepare and deliver professional business reports 

and presentations for diverse audiences to support 

decision-making and stakeholder engagement. 

12.1 Produce formal business reports that present 

data, analysis, conclusions and recommendations in 

a logical and professional format for the intended 

audience. 

12.2 Deliver structured presentations that explain 

business issues, findings or proposals clearly to 

internal or external stakeholders. 

12.3 Integrate appropriate visual, digital and 

evidential support to strengthen business reports and 

presentations in professional contexts. 

Note: Please use Arial 11 font for completing the template) 
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SECTION C                                                       QUALIFICATION STRUCTURE 

 

 

 

COMPONENT 

TITLE 

 

Credits Per Relevant NCQF Level 

 
Total 
Credits 
 

Level 
5  

Level 6  Level 7  

 

Level  8  

 

 

FUNDAMENTAL 
COMPONENT 

Subjects/ Courses/ 
Modules/Units 

Introduction to MS 
Office  

10    10 

 Academic Writing for 
Business  

10    10 

 Business Mathematics 
& Statistics 1  

10    10 

 Legal Aspects of 
Business  

10    10 

  Introduction to 
Financial Accounting  

10    10 

   Business 
Management  

10    10 

 Principles of 
Marketing  

10    10 

CORE 
COMPONENT 

Subjects/Courses/ 
Modules/Units 

  Business 
Mathematics & 
Statistics 2  

 10   10 

Microeconomics   10   10 

 Financial Accounting 
1  

 10   10 

Agile Business 
Management  

 10   10 

Macroeconomics   10   10 

Small Business 
Management  

 10   10 
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 Financial 
Management 1 

 10   10 

Financial Accounting 2   10   10 

Organisational 
Behaviour 

 10   10 

 Business Information 
Systems  

 10   10 

 Operations 
Management 

 10   10 

Computerised 
Accounting  

 10   10 

Consumer Behaviour  10   10 

Marketing 
Management  

 10   10 

Cost Accounting   10   10 

Purchasing 
Management  

 10   10 

 Quality Management    10  10 

Financial Management 
2 

  10  10 

Customer Relationship 
Management   

  10  10 

 Project Management    10  10 

Import and Export 
Management  

  10  10 

E - Business    10  10 

Human Resource 
Management  

  10  10 

 Research Methods in 
Business  

  10  10 
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Corporate Governance   10  10 

Knowledge 
Management  

  10  10 

Strategic Management   10  10 

Blockchain Technology   10  10 

Research Project 1: 
Proposal Writing 

  10  10 

Research Project 2: 
Dissertation 

   

20 

  

20 

 Professional Practice    40  40 

 

STRANDS/ 
SPECIALIZATION 

 

 

 

  

Credits Per Relevant NCQF 
Level 

  
Total 
Credits 
 

Level 
5 

Level 6 Level 7  Level 8  

      
  

Electives Elective Modules:      
  

Managing Consulting    10  10 
  

International Business 
Management  

  10  10 

 Family Business 
Management  

  10  10 

Transport and 
Logistics Management 

  10  10 

Change Management    10  10 

  Brand Management   10  10 

 Entrepreneurship and 
Innovation   
   

  20  20 
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 Social 
Entrepreneurship  

  20  20 

  Innovation for 
Sustainable 
Development  

  20  20 
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SUMMARY OF CREDIT DISTRIBUTION FOR EACH COMPONENT PER NCQF LEVEL 

TOTAL CREDITS PER NCQF LEVEL 

NCQF Level Credit Value 

                                  Level 5 70 

Level 6 160 

Level 7                                    250 

TOTAL CREDITS 480 

Rules of Combination:  

(Please Indicate combinations for the different constituent components of the qualification) 

This qualification will have at least 480 credits and take at least four years to complete, including a full 

Semester internship under the normal full-time mode of study. 

Fundamental Level 5      70 credits  

Core              Level 6      160 credits  

Core              Level 7        250 credits 

 

Elective         level 7      60 credits  

Electives: learners choose: 5 electives from level 7 - 60 credits 

Total electives             60 credits 

Pre-Requisite:30 Credits 

The compendium of Fundamental and Core Modules as well as Electives are benchmarked and placed at 

Level 5, 6 and 7 premised on global/continental and regional and contextual benchmarking. The use of 10 

Credits across the compendium of modular sequence is also premised on benchmarking expectations. 

 

  

(Note: Please use Arial 11 font for completing the template)  
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ASSESSMENT ARRANGEMENTS 

Assessors who have been registered with the Botswana Qualifications Authority (BQA) conduct 

assessment.  

FORMATIVE ASSESSMENT (40%) The contribution of formative assessment to the final grade 

shall be 40%  

SUMMATIVE ASSESSMENT (60%) The contribution of summative assessment to the final grade 

shall be 60% 

MODERATION ARRANGEMENTS 

Moderators who have been registered with the Botswana Qualifications Authority (BQA) conduct 

moderation. Internal and external moderators to be engaged will be BQA accredited subject 

specialists in relevant fields with relevant industry experience and academic qualifications. Both 

internal and external moderation shall be done in accordance with applicable policies and regulations. 

RECOGNITION OF PRIOR LEARNING 

There shall be exemptions for the award of the qualification in recognition of prior learning (RPL) in 

accordance with institutional policies in line with the National RPL Policy.  

CREDIT ACCUMULATION AND TRANSFER  

There shall be exemptions for the award of the qualification in Credit Accumulation and Transfer 

(CAT) in accordance with institutional policies. 

PROGRESSION PATHWAYS (LEARNING AND EMPLOYMENT) 

Horizontal Articulation  

 

● Bachelor of Commerce in Marketing Management.  

● Bachelor of Commerce in Human Resource Management 

● Bachelor of Commerce in Information and Technology Management  

● Bachelor of Commerce in Human Resource Management  

  

Vertical Articulation  

• Post-Graduate Diploma in Business Management 
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• Master’s in Business Administration  

 

Employment  Pathways  

• Business Manager 

• Operations Manager 

• General Manager 

• Project Manager 

• Human Resources Manager  

• Financial Analyst 

• Accountant 

• Budget Analyst 

• Marketing Manager 

• Sales Manager 

• Digital Marketing Specialist 

  

QUALIFICATION AWARD AND CERTIFICATION 

The learner will be awarded ‘Bachelor of Business Administration in Business Management’ after 

attaining a 480 credits value as specified in the rules of combination and credit distribution. This 

qualification does not have exit awards. Therefore, if the candidate does not meet the prescribed 

minimum standards of the qualification the learner will exit with a transcript. 

SUMMARY OF REGIONAL AND INTERNATIONAL COMPARABILITY 

1.Titles of Qualifications 

All institutions award a Bachelor of Business Administration,  

2. NQF Levels 

All qualifications are positioned at bachelor’s degree level within their respective national qualification 

frameworks. SP Jain BBA  is aligned to FHEQ Level 6 (UK) which is equivalent to NCQF level 7 , 
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while ZCAS BBA and UNICAF BBA are positioned at Level 7 under the Zambia NQF.  Despite 

different framework nomenclature, the academic standing is broadly equivalent. 

3. Credits or Duration 

All four qualifications operate on a 4-year, 480-credit structure. There is therefore structural 

equivalence in duration and credit volume across SP Jain BBA, ZCAS BBA, UNICAF BBA , and 

developed qualification. Differences arise not in credit volume but in curriculum emphasis and 

qualification architecture. 

4. Main Exit Level Outcomes 

All qualifications aim to produce graduates capable of functioning in managerial and leadership roles. 

The BBA offered by SP Jain emphasizes global competence, cross-cultural engagement, and 

experiential decision-making. The BBA at ZCAS highlights analytical judgement, strategic and 

financial competence, and research capability through a dissertation. The BBA at UNICAF stresses 

intellectual development, managerial capability, and entrepreneurship. The developed qualification 

maintains a broad professional management orientation aligned with regional labour market needs. 

5. Main Modules 

All qualifications provide core foundations in management, accounting, marketing, economics, law, 

and strategy. The BBA at SP Jain distinguishes itself through data science, decision science, and 

mandatory regional immersion projects. The BBA at ZCAS demonstrates stronger financial depth 

with modules such as Financial Modelling, Strategic Risk, and a compulsory dissertation. The BBA 

at  UNICAF integrates business simulation, global and digital business, and applied research in the 

final year. The developed qualification offers a comprehensive generalist curriculum . 

6. Assessment Weightings 

All qualifications use blended assessment approaches combining coursework and examinations. The 

BBA at SP Jain places strong emphasis on continuous assessment, simulations, participation, and 

applied capstone projects. The BBA at ZCAS applies a traditional 40% continuous assessment and 

60% final examination model with strict attendance requirements. The BBA at UNICAF adopts a 

blended structure with increasing project and simulation weighting in the final year. The developed 
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qualification maintains a balanced coursework and examination with 40% continuous assessment 

and 60% final examination structure across modules. 

7. Rules of Combination 

All qualifications require completion of 480 credits. The BBA at SP Jain requires achievement of a 

minimum CGPA and completion of immersion and capstone projects. The BBA at ZCAS enforces 

structured progression rules, including dissertation completion and attendance thresholds. THE BBA 

at UNICAF requires completion of all modules, including a research project, with a minimum GPA. 

The developed qualification similarly requires completion of prescribed credits and compliance with 

institutional academic regulations and a internship module. 

Employment Pathways 

All qualifications provide vertical progression into postgraduate business studies and horizontal 

movement into management-related careers with all qualifications supporting employment within 

regional corporate, SME, and public-sector environments, with pathways into postgraduate study 

both regionally and internationally. 

REVIEW PERIOD 

5 Years   

(Note: Please use Arial 11 font for completing the template) 
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